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TMCs/Corporate travel admins can add AA CLID in Corporate Discount Admin page following the steps below:
Open Company Specific Configuration > Manage Corporate Discount

1. Select “American Airlines” from vendor drop down. Select “Corporate Identifier (CLID/OIN)” from Discount Type drop down. Enter an AA
CLID in Discount Code field

e When the CLID is a BEAN number, add the prefix "BEAN".
e When the CLID is a CART number, add the prefix "C".
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3. Once the CLID is configured, Concur will apply the CLID in NDC bookings, so the CLID will be transmitted to AA PNR SSRCLID field.

One important note is this is additional to the contract SNAP code that is already in the profile. You should not remove the SNAP code.

Once you add the CLID you will; have 2 lines, as per below:



American Airlines SNAP code HOHOHCK

American Airlines Corporate ldentifier (CLIDJOIN)  2COG000C




